Caring for the patient with multiple somatic complaints.
Patients with multiple somatic complaints but little disease are commonly seen in most medical practices. Their behavior can be understood by considering the contribution of psychologic, perceptual, and social factors in the etiology and maintenance of the illness complaint. Because these patients cling to their symptoms, care rather than cure is the cornerstone of management. Recommendations for patient care are based on a multifactorial model of symptom etiology. The doctor-patient relationship is central to therapy.